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Step 1: Download MealManage Mobile Application

Scan the QR codes below or use the links below to download the Mobile
application on your smart phone.

Download links -

1) Apple app store - Download MealManage for iOS
2) Google Play Store - Download MealManage for Android
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http://www.mealmanage.com/
https://apps.apple.com/us/app/mealmanage/id1630936493
https://play.google.com/store/apps/details?id=com.app.mealmanage&pli=1
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Step 2: Registration / Activation
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You will receive a welcome
email from school at the email
address you have registered at

the school. That means your
account 1is ready to be used.
Subject of email includes

“Welcome to MealManage”.

If you cannot find the email,
please contact school for

Enter Registered Email welcome email. Make sure to
look in your SPAM folder if you

Parent@mealmanage.com cannot find the email in inbox.
Send Verification Code On Open the Mobile App. Enter your
Email @ Mobile email and follow the prompts to

activate your profile.
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A. Once logged in, you can manage all your students from one account.
Free & Reduced application can be accessed with the 3 bar menu tab
at the top left side of the screen.

Step 3: Dashboard Setup

MealManage

MealManage Demo School (2022-20

Support
Free/Reduced Application

] Smith Jones
4th Grade

-
e

IBaIarme : $68.60 Add Balance

Log Out

Eligibility : reduced

£ 3rd Grade

“_4

IBaIance 1§l Add Balance

Eligibility : regular

Allergy Information can be
added by selecting the
student’s name directly.

Allergies (Select applicable Allergies]

Bilk Shelifigh Eggs Figh

Wihiat Pasamuts TreeNuls Soy

Other allergies

Other Allergies ‘

Add your student’s allergy Information

by selecting the respective icons and
Clear Save
save.
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Your account balance can be used for Meals and other purchases at
school. Payments can be done at the end of ordering as well. You can
add balance to one student or multiple students, simultaneously as
shown below.

Step 4: Add Balance

ﬁ Order Meals

Jordan Peters

) 9th Grade
Balance : $0.00

Eligibility + Regular _ Click on Add

balance button.

Enter the amount you wish to
load into student’s account.

<{ Add Balance

Total Amount to Add $ 100
1153 wedo

Equally Distribute < Payment

Total Amount $103.50

Name Balance

$18.07

Jordan Peters

Max Peters $83.82 $ 50.00

1234 1234 1234 1234

$3.50

Transaction Charges
NICK OHMY 0524

Total Amount $103.50

D D

Enter your card information and
click pay.

Note: MealManage will not save
your card information. Payment is
100% secure.
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Step 5: Order Meals

If your School is accepting pre-orders, click the
your meals.

' ' Jordan Peters

) 9th Grade

Balance : $0.00
Eligibility : Regular

Order Meals | M)

Add Balance

You can order meals until the cutoff time
specified by school.

Once you have made the selections for a

day,

dot as shown below. You can us
view for convenience.

You
req
Sub

If
sur]

Ope
you

12:28

{ Order Meals

P

FRl SAT SUN

C2r 22 29

| Breakfast Lunch

January / February 2023

e WED  THU
N

“ A-Mac n Cheese

B - Mac n Ch

C - Mac n Cheese

Order Value : $0.00

the day will be marked with a green

e calendar

‘Order Meals’

2:04 @

<{ oOrder Meals

C Breakfast

@ Existing Order

4

16

23

30

10
17
24

31

July 2023

20

27

B 5G .4 030%

Lunch
»
1
7 8
14 15
21 22

28 29
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button to order

Once youdRgverRs8ssalikeopiacing a normal
selectijpREfepredhergysbemewill automatically
button pEFSRIENIOPEyagEeHNt. You can only
either |aM@Kkeqsengspiatdgpg before the cutoff

nail from school a nave
nhat means your ac sed.
lcome to MealMana
please contact sc Vake
der if you cannot
Total : $0.00 Go to Order Summary >
L. J
our email and folNE——’C T c
*Cancellations - To make a
cancellation, just de-select the item

or with §gg§,a@§oﬁﬁg will have to contact your
balancel. school directly to place the order for

you.
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Final step is to view payment summary and pay.

114 @

{ Payment Summary

Total Order Cost

Wiould you like ta donate for school (:‘
meal Program?
Account Balance $0.00

Py With Bala n:¢C‘

Total Amount to Pay by Card $17.75
Transaction Charges $1.04

Total Amount ta Charge £18.7¢
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Step 6: Support
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Support

Log Out
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If you need additional
assistance, please contact
your school directly by
clicking the menu button at
the top left of the app and
click the support button.

NOTE: Instructional videos can also be found on FAQ page of MealManage -

https://www.mealmanage.com/faqg.php.
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MealManage Parent Guide - Desktop

Step 1: Registration/Activation

no-reply@mealmanage.com
tome =

280
s0e

Welcome to MealManage

Please click below link to acess your Me,

Go to MealManage —

meal
manage

You will receive a welcome email
from school at the email address
you have registered at the school.
That means your account is ready
to be wused. Subject of email
includes “Welcome to MealManage”.

If you cannot find the email,
please contact school for welcome
email. Make sure to look in your
SPAM folder if you cannot find the
email in inbox.

This is an automated email response. Please do not reply to this email. If you have further questions, send email to fsm@asdf.com.

© 2021 MealManage LLC | www.MealManage.com| Terms of Use | Privacy Policy

Alternatively

After your first registration by email, you can then also login by
using the link: https://www.mealmanage.com . Click on Login button.
Use the email ID which you provided to school.

MealManage Charter School - Parent Guide Version 2.0

Please Login

Username or email

Don't have an account?

Please contact your school to activate,
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If applicable, you can provide allergy information for students. Also, you
can apply for free & reduced application as indicated below.

Step 2: Dashboard Setup

_ Notifications | Support ° Sign Out

ismeal
Iﬂ]manage © tome

MM DEMO SCHOOL [ 2023-2024 ] SCHOOL CONTACT

Liam Miller H Sam
- . {1 Order Meals Dominguez 1 Order Meals
; Grade: 5
“ Grade: 6

—— @ View Orders @ View Orders
Balance: $ 16.00
Eligibility: Reduced E Account History Eligibility: Regular E Account History
Allergies & Allergies &

Balance: $ 4925

spfN Limit: $6.00 & @ BCAC Repor Spend Limit: $0.00 &

= Pay BCAC Program Add Lunch Balance 9 School Meal Benefits Application

/

I Apply for the Free &
- ; Reduced Meal Application,
Milk Shellfish Eggs Fish i f nee de d
Wheat I’nuts ;oy TreeNuts
0 .
LS If applicable, Add your
Sesame
student’s allergy
OTHER ALLERGIES _
s information box as
nter allergies...
shown.
"D
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Add balance to student account. This balance can be used for Meal and
other purchases at school. Payments can also be made at the time of
ordering.

(8 Add Lunch Balance —

Step 3: Add Balance

Click on Add
Balance Button

o Sign Out

Notifications

o Home

Ezﬂmeal Support
c°’Jmanage

Add Lunch Balance - MealManage Demo School

Amount Equally distribute

;

NAME

Jordan Peters

Max Peters

AVAILABLE BAL

$118.07 $
$ 8382 $

Transaction charges:

Total Amount:

AMOUNT

50.00

50.00

$3.50

$103.50

Enter the amount you
wish to load into
student’s account.

)

; Click “Pay with Card
Button”. Payment
window will open.

MM Demo School

Enter your card
& Email information.
Note: MealManage
will not save your
card information.
Payment is 100%
secure.

=

8 CVC

g Card number

B MM/YY

Proceed To Pay $1.54
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Step 4: Order student’s meals

If school is accepting pre-orders,

school meals. When menu is published by school,

enabled.

meal
manage

l:'l ) Home

MM DEMO SCHOOL [ 2023-2024 ]

Liam Miller

™

a Grade: 5
Balance: $ 16.00

Eligibility: Reduced
Allergies ¢

Spend Limit: $6.00 &

= Pay BCAC Program Add Lunch Balance

Menu published by School will open

17
Main course

19

Main course Main course

Sides Sides.

Main course

Pepperon Pizza $ 325

Fish Sticks $3.25

Sides

Hawaiian Rolls Fruit & Veggies Milk & Sides.
Juice $ 0

Lettuce Cheese Salsa Fruit & Veggies
Milk & Juice $ 0

Chips Fruit & Veggies Milk & Juice $ 0

ALaCarte Fruit & Veggies Mik & Juice $ 0
AlaCarte AlaCarte
Juice $1.25 Abacane
Mik$ 0.75 Juice $1.25
Milk'$ 0.75 Milk'$ 0.75
Water $ 0.7 Mik$ 0.75
Water $0.7 Water $ 0.7
Water $ 0.7
23 24 25 2
Main course Main course Main course Main course
T oo N S
Pepperoni Pizza $3.25 Deli Turkey Sandwich $ 325 _ Pepperoni Pizza $ 325
Sides Sides Sides Sides
Fruit & Veggies Milk & Juice $ 0 Fruit & Veggies Milk & Juice $ 0 Chips Fruit & Veggies Mik & Juice SO Fruit & Veggies Mik & Juice & Chips
ALaCarte ALaCarte ALaCarte Fratso
AlaCarte
Juice $1.25 Juice $1.25

Mafage Powered by MealManage LLC

E Account Histor,

{1 Order Meals

>*manage

you can use MealManage to pre-order
Order Meals link will be

Notifications Support @ Sign Out
SCHOOL CONTACT
n Sam
Dominguez f1 Order Meals
“ Grade: 6
Balance: $49.25

(as shown

20
Main course
Breaded Chicken Sandwich $ 3.25
Deli Turkey Sandwich § 3.25

Sides

Mashed Potatoes Fruit & Veggies Mik
& Juice $ 0

AlaCarte
Juice $1.25
Mik§0.75

Water$ 0.7

27
Main course

Pepperoni Pizza $ 325

Sides

Fruit & Veggies Milk & Juice & Chips
Fruit$0

Ala Carte

MealManage Charter School - Parent Guide Version 2.0

Order Amount - $21.50

Eligibility: Regular
Allergies ¢

@ Schoo ‘eal Benefits Application

below) -

.

E Account History

pend Limit: $0.00 &

Click on
Order Meals

Make your selections
on the available
menu. Available

items are displayed

in green, selected
items appear orange,
and red items are
items with an
allergy match.
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When finished, click the review button to review your orders. When you
are ready to place the order click the “Payment Summary” button at the

top.
Back To Menu Go To Payment Summary Paid Amount : $0.00 Order Amount : $0.00

’ 2 3 4

Step 5: Support

[E]meal
=>*Imanage

MM DEMO SCHOOL [ 2023-2024 ] / SCHOOL CONTACT

Sam

Dominguez 1 Order m:

Liam Miller
- {1 Order Meals
Grade: 5

e @ View Orders
Balance: $ 16.00 Balance: $49.25

Eligibility: Reduced Account History Eligibility: Regular E Account History

Allergies # ) _ Allergies ¢
® 3 Spend Limit: $0.00 &

Grade: 6
@ View Ordeis

Spend Limit: $6.00 ¢

= Pay BCAC Program Add Lunch Balance Q School Meal Benefits Application

If you need additional assistance, please contact your school directly by
clicking the green support button at the top of your page. Your school
contact is also listed, as shown above.

NOTE: Instructional videos can also be found on FAQ page of MealManage -
https://www.mealmanage.com/faqg.php.
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